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1. The National Federation of lndependent Business (NFIB) responds to the Federal

communications commission (FCC oi Commission) notices of proposed rulemaking

(NpRM) and of inquiry (NOl) on."Nation*iO" tttrrber Portability; Numbering Policies for

i1oO"rn Commrnilatitnr," fiublisheJin the FederatRegrsferof November 27 ' 2017 '

2. NFIB is an incorporated nonprofit association with approxim.ately3oo'0o0

members across ne cJuntrv. NF|B protects and advances the abirity of Americans to

own, operate, and'g-row if,"i,- businesses and, in particular, ensures that the

governments of tnJUniteO States and the fifty states hear the voice of small business

as they formulate prLii. policies. NFIB advances the interests of small and

independent businesses, most if not ,il of whom use telephone communications in their

businesses.

3. NFIB supports prompt implementation of the innovation of nationwide number

portability for all t"i"pnon"iecnnotolLs, both for portability among locations and

portability 
"*ong 

;"irice providers,laking propq accountof the need for stability in

communications ."*i."t during innovatidn and the costs to customers and to

;;il;rr, induaing providers tfiat are small businesses, of accomplishing the

innovation 
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4. Many small businesses, and especially those participating in the click-or-call

economy, depend in large part for their success on the ability of current and potential

customers to contact them with ease. A small business that changes its email address,

its website address, or its telephone number makes it more difficult for a customer to

communicate with the business. Many small businesses depend upon communication

with customers by telephone for a substantial portion of their business.

5. Many small businesses change locations, whether a short move across town or a

distant move across the country. Eiisting local number portability policies may help a

small business keep its numbei in a local move, but a small business that makes a

distant move may have no alternative but to change telephone numbers'

6. Small businesses may hesitate to move from a poorly-performing

telecommunications providei to a provider with better service or prices if the business

must give up its current telephone number to make the switch. Such hesitation reduces

"orp6tition 
in the telecommunications market and results in less choice, worse service,

and'nigner prices for customers than would othenruise prevail in a market in which small

businelses were free to move their business to another provider without losing their

telephone number.

7. Nationwide number portability, as the next step from wireline local number

portability and wireless number portability toward complete number portability, would
'netp 

smatl businesses solve the problems described in paragraphs 4 through 6 above.

Nationwide number portability would help small businesses (a) keep a steady channel

of communication witn their customers, (b) make distant moves that may benefit the

business, and (c) enjoy the benefits of free market competition.
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